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This research was developed in the context of CAU Neiva. in this campus is offered The B.A. in foreign language- English,

this program has 20 students , 12 of 20 students were interviewed and surveyed, some of these students are full- time and part-

time workers. students of this campus have different occupations, They do not have a lot of time to attend to one university

all days. They continually should make use of their ability for autonomous learning and in this way strengthen their learning

process as distance students.

From my self- context, as English student emerged different research interests, I heard different opinions and perspectives

of students about their learning processes in foreign languages in distance education.,



 What are the perspectives and opinions of students who belong The B.A in Foreign

Languages-English at CAU Neiva regarding their English learning process in distance

education?

 To provide a characterization of students who belong to the B.A in Foreign Languages

at Santo Tomas University (CAU Neiva) and their perspectives about their learning

process of English in distance education.



1. There hasn't been a study to collect and understand the perspectives and opinions of students of English program

about their English learning process in distance education.

2. This study help to strengthen the process of institutional accreditation with the characterization and recognition of

academic and social reality of students and it allowed identify their strengths, and weaknesses in their English learning

process.

3. The English program can improve and strength some learning process that involucrate to students and English

teachers to face program objectives in a proper way.

4.This study enriched the socio- academic macro project, provided to English program the analysis about perspectives

and opinions from students, related to their learning processes in the English learning in distance education.

The development of  this project was important…



Understanding and characterizing EFL in the LLEI: experiences and phenomena in the pre- service teacher’s

educational contexts”

-Academic experiences described by students in their academic context.

-Experiences when they practiced autonomous learning, time to practice English, how they distribute

their time between family, work and studies, the support given by English teachers and some difficulties

in their performance during the career

The understanding done taking into account the perspectives and opinions of students, it allowed specify

in what were students’ perspectives, strengths, and weaknesses in their English learning process at

distance.



-This study took place in my own context as an English student belonging to Santo Tomas

university at CAU Neiva, in which the perspectives and opinions of students who belong to

the B. A in Foreign Languages about their learning and about the support given by English

teachers were collected.

-It is related with the teaching or guide given by teacher in learning processes of students.

-The information collected is focused in all factors of the educational context where learn

students according to their perspectives and opinions, therefore in that educational context are

many factors that contribute or affect the learning process of students for example: family,

socio- cultural factors, time, different professions, autonomous learning etc.

“Understanding English teaching and learning contexts in EFL education”



-The collection of data was done with each one of students of English program, listening their experiences

about their English learning process, their difficulties, strengths in all linguistics skills and some proposes done by

them to improve the English learning process in the CAU Neiva beside, they expressed in line with their experiences

what are the weaknesses and strengths of English program and how is their experience in their performance when

they express ideas in the target language.

-After of collection information of experiences of students to examine each phenomenon through different questions

done in the data collection instruments, it was done the first analysis of information which make the first

understanding of perspectives and opinions of students.

(Medina, 2011) “In this narrative design, data are collected about life stories and experiences of certain people to be

described and analyzed, besides in these stories and experiences are of interest the target population itself and the

environment where people interact”.



According to the context and the objective of research were selected three kinds of instruments: questionnaire,

mailed questionnaire and interview. The questionnaire and the interview were selected to be applied to students

currently enrolled in the career with which some of their perspectives and opinions were collected, and the

mailed questionnaire was selected because with this collected information about the prospects of graduate

students of the career.



Autonomous learning:

(Betts & Knapp, 1981)

Distance education

Ekmekçi E. (2014). "the

convenience, flexibility

and adaptability of this

mode of education to

suit individual students'

needs".

Common European Framework:  

The acquisition - learning hypothesis

(Krashen, 2013) we have two very different ways of developing ability in

another language, learning and acquisition.



(Ekmekçi, 2014) He investigated distance education students' level of satisfaction and evaluations

about distance English courses.

Kenny & Zhang (2010) they argue that background knowledge and language proficiency, impact the

learning of the students Non-native English speakers required considerably more time to process

readings and postings and to make postings themselves.

(Sahin, & Shelley,2008) argues :

With this research is concluded that understanding students’ perceptions regarding distance education

is the first step for developing and implementing a successful online learning environment.



Time to practice autonomous learning:

they know the importance of autonomous learning to achieve the academic objectives in a career in distance

education therefore, many of them explain the form as they organize their activities and schedule to practice

linguistics skills, for example:

listen to music, watch videos, reading some books, practice the language in different platforms, chatting with native persons, write the

assignments of each subject, recording their voice to identify some mistakes in their pronunciation.

Image 2. Time to practice autonomous learning. Student 1. Questionnaire  



(Betts and Knapp, 1981) the autonomous learner: “…one who solves problems or develops new ideas through a

combination of divergent and convergent thinking and functions with minimal external guidance in selected areas

of endeavor” (as cited in Fears, 2011 p.4)

Image 3. Time to practice autonomous learning. Student 7. Questionnaire

                Image 4. Time to practice autonomous learning. Student 6. Questionnaire  

(Holec,1981) states autonomous learning is “the learner’s ability to take charge of their learning” (as cite, Little, “ n,d” ) 



It is necessary to improve linguistics skills practice them with a strategy very important like talking people from the other countries, 

Image 6. Time to practice autonomous learning. Student 6. Questionnaire 

This strategy is essential to improve linguistics skills because with it, students keep in contact with other English levels,

kinds of vocabulary and they also can achieve a speaking level more advanced

Students do not have time because many of them work in rural areas where there is not access to internet, and many of resources

given by English program are online also, some students have full time jobs

Image 8. Time to practice autonomous learning. Student 7. Survey  



Image 9. Time to practice autonomous learning. Student 12. Survey

Ekmekçi E. (2014) states, people prefer distance education for "the convenience, flexibility and adaptability of

this mode of education to suit individual students' needs"(as is cited by Holmberg (1989, p 24). The students of

Santo Tomas University are enrolled in this modality are those who are linked to work, and they have not the

opportunity to access a conventional university.

Students have full time jobs and others work in rural areas, for this reason students in some occasions cannot

organize their schedules for practice and use of resources, in occasions they cannot appropriate the type of

education to which they belong, they development activities without either a progressive process where you

can observe advances, it means that they do not take charge of their learning process in a properly way



RESOURCES GIVEN BY THE ENGLISH PROGRAM

(Tomlinson,2011) states “materials can be anything which is deliberately used to increase the learner’s

knowledge and/ or experience of the language

Image 10. Resources given by the English program. Student 1. Survey

(Tomlinson,2011) states “Different learners have different preferred learning styles”, according to opinion

of students the physical material given by the English program is good because, it has different didactic

activities

This allows students to have a sense of achievement in their learning processes helping the learner to

develop self-confidence when they make use of their autonomous learning as important aspect in the

distance education.



Image 11. Resources given by the English program. Student 3. survey

Image 12. Resources given by the English program. Student 7. survey



(Cunnings worth, 1984) states students particularly more sophisticated adults and teenagers need to feel that the materials from which

they are learning have to be connected with the real world and at the same time they must be related positively to the aspects of their

inner make up such as age, level of education, social attitudes, the intellectual ability and level of emotional maturity.

Image 14. Resources given by the English program. Student 8. Survey

Image 16. Resources given by the English program. Student 11. Questionnaire



They feel that this support is as a resource more given by English program also, they think that it is a strength of

English program of VUAD, learners think that it is important because their teachers have helped to achieve some of

objectives of English program.

Image 18. Resources given by the English program. Student 12. Questionnaire

Image 19. Resources given by the English program. Student 1. Questionnaire



Image 20. Resources given by the English program. Student 7. survey  

Image 21. Resources given by the English program. Student 11. survey  



IMMERSION ACTIVITIES AND LINGUISTICS SKILLS 

When is asked to students talk about their experience using the English language, they think that their speaking skill is

not as good as they expected in the beginning of career, they say it is responsibility of English program because it does

not an enough support and interaction spaces of immersion to practice English language

Image 22. Immersion activities and linguistics skills. Student 2. Questionnaire  

Image23. Immersion activities and linguistics skills. Student 6. Questionnaire



They believe that these difficulties with their speaking skill are due to English program have not given or

implemented constant spaces of immersion in the target language. However, students did not remember that

immersion activities are not constant because they are enrolling in a distance education,

Image 25. Immersion activities and linguistics skills. Student 7. Questionnaire

Image 26. Immersion activities and linguistics skills. Student 11. Questionnaire



(Clever, 2013) states “Immersion programs, in which students spend at least 50 percent of their time learning in a

second language, work amazingly well in developing students’ fluency and skills”,

Many of students are part of speaking project offers in the CAU Neiva one or twice in the month but, they

believe that English program should more opportunities as speaking project to practice the target language

Image 27. Immersion activities and linguistics skills. Student 3. Survey 



Image 28. Immersion activities and linguistics skills. Student 8. survey

(Underhill, 2015). states two of reasons why learning a new language requires immersion are, the first, you learn

to let your fears go and the second You become acquainted with the way the language is spoken in "real life."

Students have felt satisfaction when they have taken part of speaking project, they express that with this type of

activities help to them to improve their linguistics skills with each activity development

Image 30. Immersion activities and linguistics skills. Student 2. survey



Image 32. Immersion activities and linguistics skills. Student 7. survey

Students can improve their linguistics skills is with the tutorials provided each weekend in the CAU. According to opinion of

students, this resource is very important because is the only one space where they can share with their teachers face to face and

guide their learning processes in a synchronized way but, students also identify some difficulties with that resource given by

English program

Image 33. Immersion activities and linguistics skills. Student 2. Survey   



Image 34. Immersion activities and linguistics skills. Student 3. Survey  

Students recognized their responsibility in each one of these spaces for this reason, they believe, they do not make suggestions to

their teachers in tutorials

Image 36. Immersion activities and linguistics skills. Student 2. Survey  



SUPPORT GIVEN BY TEACHERS TO STUDENTS 

(Sampson, 2003) states “the response of tutors and "turn-around time" for comments and grading is cited again

and again as being a critical component of student support, with students who receive timely feedback on

assignments responding more positively to the course than those who have to wait for feedback”

Image 38. Support given by teachers to students. Student 3. Survey



Image 39. Support given by teachers to students. Student 8. Questionnaire

Image 40. Support given by teachers 

to students. Student 11. Survey  



Support given by teachers to students. Student 11. Survey

Gibbs & Simpson (2004-2005)” In online learning, where there is no face-to-face interaction, instructors are particularly

challenged to convey their intentions accurately and provide appropriate feedback to help students achieve the targeted

learning objectives”,



The collection and analysis of data carried out in this research allowed the understanding of perspectives

about the learning process of English in distance education of students belonging to CAU Neiva. With this

study academic and social characteristics, strengths and weaknesses of students were identified. First of

all, it was plausible to talk about autonomous learning since it is an ability that all distance students need to

achieve the objectives of their career.

-Students have implemented different strategies to achieve the English level and objectives required in their

career. In spite of all the activities or strategies developed, they expressed that their English level is not the

required according to the level in which they are supposed to be. Consequently, they have encountered

difficulties that have not allowed them to advance according to the objectives of the career.



 Students belonging to CAU Neiva have another conception about tutorials, by cause of they are aware of English level required by

the English program, which they consider is not reached properly then they regard that tutorials should be oriented in another way, with the

propose of improve the linguistics skills according to the needs of each student and not with the objective of revision or guide in

assignments of each subject. Consequently, it is necessary regional teachers in each tutorial provide some suggestions which allow improve

linguistics skills.

The first, students make suggestions for the change of methodology of tutorials but, the do not make those

demands on teachers, they just talk about weaknesses and they are not part of the solution. The second issue is

related with the amount of tutorials, although students practice autonomous learning tutorials are not enough taking

into account that the B.A in Foreign Language is a career where students should be in contact with real contexts or

immersion spaces for practice the target language.



-They practice the English language in many ways, but these activities are not organized in a

schedule. Apart of that, they do not have enough time to practice the target language. Students

should organize their academic schedule, strengthening skills in which they have more difficulty

, they should be aware that the English program gives many resources that are helpful to achieve

the objectives of the degree. However, these resources are only a scaffold because autonomous

learning is the major element of a distance student.

-The English program contributes to the learning processes of students in many ways. Despite of

this, their learning processes have been affected, on the grounds that national teachers do not

provide a quick feedback or assessment to assignments of students. Learners can develop the

next stage of some courses and they still do not know the results of the previous one or what was

their process. It has not continued the learning process according the opinion of students

interviewed. This makes the education system not work properly even.



-Learners have difficulties in the performance with linguistics skills, such as: the coherence between ideas when a paragraph is organized,

some mistakes of grammar in the organization of sentences, listening comprehension when they listen native pronunciation, reading

comprehension and the comprehension of foreign people.

•The English program should closely be monitoring the processes of learning of students, which should guarantee the fulfillment of the

objectives and English level required for students when they finish the career, in this way students would be more satisfied with their

performance in English, also English program should create strategies guarantor to strengthen students' communication skills and teach

students suitable ways to create and organize their time and activities conforming to strengthen and weaknesses in the learning of English

language.

- The support given by national and regional teachers is meaningful for students, they feel is a very good support, learners can keep in

contact with some regional teachers through social networks students think would be necessary English program give more tutorials in

each one of subjects because in The B.A. in foreign language in distance education is crucial the accompaniment of tutors.



-The characterization carried out with this study allows English program identified important aspects of learning

process of students, English program can continue strength the academic process, focusing in the strengths and

weaknesses of students.

-The students surveyed think their speaking skill is not as a good as they expected, even the students who

finished all subjects of curriculum think the same, one of weaknesses of distance English program is the

communicative performance of students.

In the case of campus of Neiva, students think about immersion activities are very important for strengthen

linguistics skills of them, according to their experience when they attended "speaking project" carried in this

campus some weekends,


