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Contextualization 

 

Neiva is a Colombian municipality, capital of the department of Huila. This city is born between the Cordillera 

Central and Eastern, on a plain on the east bank of the Magdalena River in the valley of the same name, crossed by 

the Ceibas river and the river del Oro. Its land area of 1533 square kilometers, its height 442 meters above sea level 

and an average temperature of 27.7 ° C.4. 

This research was developed in the Santo Tomas university at campus of Neiva (CAU Neiva). which was created 

in the year 1987, offering its 37 municipalities the modality of Distance Education with the Faculties of Education 

and Sciences and technologies, that campus is located in the address Avenida La Toma 7 - 60, this has two 

classroom and hallway which are used by students and teachers each weekend in the tutorials provided by Santo 

Tomas university. This campus also has women's bathroom and a men's bathroom, one library, one system room 

and the office of principal and secretary of this campus; in this campus is offered The B.A. in foreign language- 

English, this program is composed by 20 students including two graduating students, 12 of 20 students were 

interviewed and surveyed, with this information was development this study; some of these students are full- time 

and part- time workers; students of English program in Neiva have different occupations, for example some of 

them are teachers (preschool and primary teachers), professional soldiers,  secretaries, receptionist, students, sellers 

etc. They do not have more time to attend to one university all days because they should do the tasks of their jobs 

for this reason, they continually should make use of their ability for autonomous learning and in this way 

strengthen their learning process as distance students but, above all that they can achieve the objectives of their 

career.  

The campus of Neiva has highly qualified administrative and teaching staff, this campus has 14 teachers currently 

hired, they are good guides in the learning process of the students of distance education, because many of them are 

graduates, specialists and masters. In the case of English teachers of The B.A in Foreign Languages-English are 2 

of 14 teachers of this campus, both teachers are masters and also they are working in a public school. 
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From my self- context, as English student emerged different research interests, I heard different opinions and 

perceptions of students who belong to the B.A in Foreign Languages, about their learning processes in foreign 

languages in distance education. Students expressed that they feel they could perform better in English if they had 

more support in their learning process at distance. In fact, they considered that their English proficiency is not as 

good as they expected. According to the previous there are many people who were related with the research 

problem because it problem is related with the learning process of distance education, in this case the students were 

connect directly with this research, English teacher both, national and regional English teachers, English program 

and the campus of Neiva. 

The development of this research was important, through of the characterization were understood and identified 

students’ perceptions, their strengths and weakness in their English learning process at distance education ,besides 

this before, no one had been worried about hearing the difficulties of the students to make the characterization of 

their academic context according to learning processes; with this study the English program and Santo Tomas 

university can continue to strengthen the processes of institutional accreditation. The same way for university is 

very important this research, due to the fact that the University could have recognition of the contextual reality of 

CAU Neiva, the strengths and weakness in English learning process at the distance of students. 
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Research statement  

Based on my own learning experience and different opinions collected from students who belong to the B.A. in 

English as a Foreign Language at Universidad Santo Tomas CAU Neiva, I found that students expressed that they 

felt they could perform better in English if they had more support in their learning process at distance. In fact, they 

considered that their English proficiency is not as good as they expected, so when they were using their speaking, 

listening, reading, and writing skills they felt they were not able to express themselves properly in the Target 

language.  

On the other hand, there had not done a characterization of students’ needs in the CAU Neiva to allow the 

understanding of what students’ perceptions, strengths, and weaknesses in their English learning process at 

distance are. Based on the previous ideas, as a researcher I came up with the following research question: 

 What is the perception of English learning process of the B.A in Foreign Languages-English at CAU Neiva 

regarding their distance education? 

 

By pursuing the question above, the objective of this study is to: 

 To provide a characterization of students who belong to the B.A in Foreign Languages at Universidad 

Santo Tomas CAU Neiva and their perceptions about their learning process of English in distance 

education.  
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JUSTIFICATION  

 

In the campus of Neiva, there hasn't been a study to collect and understand the perspectives and opinions of 

students of English program about their English learning process in distance education. with this research was 

carried out a characterization and recognition of academic and social reality of students and it allowed identify 

their strengths, and weaknesses in their English learning process. In this study was possible understand that some 

of students are not satisfied with the effectiveness in the development of English language skills due to different 

factors, for example their time because many of them are full time workers, teachers do not give timely feedback of 

assignments upload in the virtual room, students have not created strategies of autonomous learning that allowed 

them strength their English learning process in each linguistic skill etc. In the same way one of most important 

finding was the recognition given by students about the importance and quality of resources given by English 

program to learning of English language and the lack of immersion activities to practice the target language.  

With the completion of this investigation all parties involved were benefit specially Santo Tomas University and  

student’s the B.A in Foreign Languages English belonging to Santo Tomas University Cau Neiva, on the one hand 

because this helped to strengthen the processes of institutional accreditation, with the understanding of their 

academic and social reality, also the English program can change and strength some learning process that 

involucrate to students and English teachers to face English program goals in a proper way, between those changes 

English program could improve the effectiveness and efficiency of program languages, and they could be more 

competent to communicative level. Finally, this study enriched the socio- academic macro project, provided to 

English program the analysis about perspectives and opinions from students, related to their learning processes in 

the learning of English language in distance education. 
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Theoretical framework  

My research interest was related with the importance of understand and analyze the information about perceptions 

and opinions from students of the B.A in Foreign Languages English belonging to CAU Neiva of Santo Tomas 

University, about their learning process of English in distance education, according to this research interest is 

important stick out the following information: 

Autonomous learning: 

According to (Betts & Knapp, 1981) the Autonomous Learner: “one who solves problems or develops new ideas 

through a combination of divergent and convergent thinking and functions with minimal external guidance in 

selected areas of endeavor” (as cited in Fears, 2011 p.4) From the point of view of Betts and Knapp, the students of 

distance education of Santo Tomas University are the protagonists of their own learning, who investigate, construct 

and they make proposals criticism from the contexts in which they interact. As well as students of English 

program, who know their capabilities and potentials, they are engaged in the process and they possess basic skills 

that enable it to assume self-formation processes.   

Distance education  

Dr. Ekmekçi E. (2014). states, people prefer distance education for "the convenience, flexibility and adaptability of 

this mode of education to suit individual students' needs". Actually, distance education appears in the educational 

field as a new technique because of the increasing demand for these flexible and convenient aspects. The students 

of Santo Tomas University are enrolled in this modality are those who are linked to work, and haven't the 

opportunity to access a conventional university, inside this frame the university conceives student as an adult, 

which by their socioeconomic conditions has not opportunity to access higher education classroom.  

Bejarano. (2004) states the following: 

For Santo Tomas University, the distance education is an educational modality that allows the student to 

follow an academic program using different means and technologies that allow direct access to knowledge 
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without the need of the daily or very frequent face-to-face relationship with the teacher in a physical 

space. (p.28). 

English levels according to Common European Framework:   

During their career the students who belong to the B.A in Foreign Languages at Santo Tomas University, they 

should achieve some objectives and purposes according to the English program and the Common European 

Framework as is descriptive in the table 1 (Council of Europe, “n.d.”). In this way, at the end of their career, they 

should perform as English teacher in the C1 level. 

Table 1  

Common Reference Levels: global scale 

 

 

 

 

 

 

 

 

 

This table exposes a short description about the characteristics of an English learner in each level. 
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Target population of this research use different strategies to practice English language, and so they could achieve 

the level C1, they use strategies such: watch English videos, listen to music, record audios and correct the mistakes 

with speaking skill, chat with foreigners etc. but, students of the last semesters expressed in relation to CEF and the 

level C1 in which they should perform when they finish their career, that their linguistics skills  are not 

strengthened properly according to characteristics of level C1, because they have economic, social or time factors 

that are preventing them from achieving the goal. On the other hand, students of the first semesters of career have 

similar opinions but, they highlight resources they could use to improve their linguistics skills including the 

resources given by English program, of the same way that students of the last semesters, students of the first 

semesters think in the creation of new strategies to strengthen their English skills, specially the speaking skill.  

 

(Council of Europe, “n.d.”) states the following: 

 Can express him/herself fluently and spontaneously without much obvious searching for expressions. Can 

use language flexibly and effectively for social, academic and professional purposes. Can produce clear, 

well-structured, detailed text on complex subjects, showing controlled use of organizational patterns, 

connectors and cohesive devices. (p.24) 

Taking into account the previous description students proposed to continue with the speaking project. First, they 

said that it is necessary increase the hours of this project second, students think, this should be done with more 

continuity. It means all weekends. Consequently, learners proposed to continue with speaking project s result of the 

good experiences of them perform as English students, when they attended to this project; students considered have 

good experiences in this project because they can use target language in real context, they can lose the fear of 

making mistakes when they use English.  
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The acquisition - learning hypothesis  

(Krashen, 2013) we have two very different ways of developing ability in another language, learning and 

acquisition. 

- Learning: it is the way in which we have a conscious process, it means we know and we are conscious of 

our learning, when we are learning, we do different activities about our learning for example, when we talk 

about “rules” and “grammar”. 

- Acquisition: it is the way in which we have a subconsciously process it means, while it is happening we do 

not know that it is happening because it happens when we think, we are talking with other persons, reading 

book, watching TV, listen to the radio etc. In situations as those we can acquire language.   

  

State of the art 

(Ekmekçi, 2014) He investigated distance education students' level of satisfaction and evaluations about distance 

English courses. This research had been resulted that a great majority of students were satisfied with distance 

education English course, designating that the content, format, reading and grammar sections of the course were 

sufficient, but synchronous courses, listening, speaking, and writing sections were not satisfactory and sufficient 

both in quality and quantity; this research is important because makes a description about level of satisfaction of 

students, about English course, in where is found important perceptions about effective teaching of language skills, 

also students assessed negatively the feedback  because these not giving time to continue in a proper way formative 

process. Although this research has many important aspects also it has weaknesses because it is made based in a 

questionnaire and an interview, and these resources although they give important contributions to research leave 

aside many aspects about perspectives of students. Bearing this in mind and in relation with my research interest 

there are several points in common the first, in terms of the understand and analyze the information about 

perspectives from students of The Bachelor of Arts in foreign languages, where students can not follow the 

academic processes in a proper way, because the feedback is not given on time and in a bachelor of arts in foreign 
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language is totally necessary the feedback to continue the path in improving the communicative competence, the 

second is the satisfaction of students about of material and content of courses of career, specially students feel that 

resources given by English program have taken into account age, cultural and English level according to theor 

characteristics. 

 

Kenny & Zhang (2010) they argue that background knowledge and language proficiency, impact the learning of 

the students Non-native English speakers required considerably more time to process readings and postings and to 

make postings themselves. Their lack of familiarity with the details of North American culture and colloquial 

language made it difficult to follow much of the course discussions; in this way is important take into account that 

English students of CAU Neiva do not have a proper exposure to target language.  English language, and it makes 

students do not have good perspectives in relation to with their English results with their linguistics skills, are not 

as good as they expected. 

 

(Sahin, & Shelley,2008) argues the following:   

In this study, the Distance Education Student Satisfaction Model, estimated as a structural equation model, 

is proposed to understand better what predicts student satisfaction from online learning environments, in 

this way with this research is concluded that understanding students’ perceptions regarding distance 

education is the first step for developing and implementing a successful online learning environment. 

 

Taking that into account, this research helped me understand the importance of know the perceptions from students 

of The Bachelor of Arts in foreign languages belonging to CAU Neiva of Santo Tomas university, in relation to 

their learning process English in the distance education. Because students are the main beneficiaries or not, of the 

proper fulfillment of the objectives of English program. 

 

 



Running head: Perspectives of students who belong at USTA Neiva, about their learning process in distance education       15 

 

Design  

Taking into account my research interest, three aspects are part of research design structure, in agreement with the 

structure of the research framework in the English program, the first is the research field “The study of the English 

language and its contexts”, the second aspect is the macro project “understanding and characterizing EFL in the 

LLEI: experiences and phenomena in the pre- service teacher’s educational contexts”, it is linked to third aspect, 

the subproject it is called “understanding English teaching and learning contexts in EFL education” .  

This study is linked with the macro project “understanding and characterizing EFL in the LLEI: experiences and 

phenomena in the pre- service teacher’s educational contexts”, it is associated with the research in two ways, one 

of them is academic experiences described by students in their academic context, it means during the career. In the 

data collection students expressed their experiences or feelings about their learning processes as distance students, 

they talked about their experiences when they practiced autonomous learning, time to practice English, how they 

distribute their time between family, work and studies, the support given by English teachers and some difficulties 

in their performance during the career; the second way is the understanding done taking into account the 

perspectives and opinions of students, it allowed specify in what were students’ perspectives, strengths, and 

weaknesses in their English learning process at distance. 

According to the research framework in the English program, this research has connection with the subproject 

called “understanding English teaching and learning contexts in EFL education” it is linked with the study owing 

to this study took place in my own context as an English student belonging to Santo Tomas university at CAU 

Neiva, in which the perspectives and opinions of students who belong to the B. A in Foreign Languages about their 

learning and about the support given by English teachers were collected, it means it has is related with the teaching 

or guide given by teacher in learning processes of students; additionally, this study is also related with the 

subproject first, because the information collected is focused in all factors of the educational context where learn 

students according to their perspectives and opinions, therefore in that educational context are many factors that 
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contribute or affect the learning process of students for example: family, socio- cultural factors, time, different 

professions, autonomous learning etc.  

This project was framed under the design of case study, in agreement with (Stenhouse, 1990, p92) argues “the case 

study as a method implies the collection and registration of data about a case or cases and preparation or 

presentation of case” (as cite in Rodriguez, Gil & Garcia, 1999). Conforming to that author, this design of case 

study was the more appropriate for this study, due to different reasons, one of them is the collection of data was 

done with each one of students of English program in the campus of Neiva, listening their experiences about their 

English learning process, their difficulties, strengths in all linguistics skills and some proposes done by them to 

improve the English learning process in the CAU Neiva beside, they expressed in line with their experiences what 

are the weaknesses and strengths of English program and how is their experience in their performance when they 

express ideas in the target language. After of collection information of experiences of students to examine each 

phenomenon through different questions done in the data collection instruments, it was done the first analysis of 

information which make the first understanding of perspectives and opinions of students. It analysis could offer 

fours principal topics: time to practice autonomous learning, resources given by the English program, immersion 

activities and linguistics skills, support given by teachers to students. Finally, each topic was analyzed under theory 

support of that particular topic. 

The last chapter of design of case study is framed under a narrative report which is link with the descriptive 

tradition, because through my project was carried out a characterization of students who belong to the B.A in 

Foreign Languages at Universidad Santo Tomas CAU Neiva and their perspectives about their learning process of 

English in distance education, also the report of analysis of information is a narration where is explained to reader 

with evidences what are opinions and perspectives of students in line with the theory about of topic analyzed.  

 

Taking into account the above, the narrative design is an appropriate design for this research; (Medina, 2011) “In 

this narrative design, data are collected about life stories and experiences of certain people to be described and 
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analyzed, besides in these stories and experiences are of interest the target population itself and the environment 

where people interact”. In the case of this research was collected data about Students’ viewpoints and perceptions 

related to their academic process in Distance Education. 

According to the context and the objective of research were selected three kinds of instruments: questionnaire, 

mailed questionnaire and interview. The questionnaire and the interview were selected to be applied to students 

currently enrolled in the career with which some of their perspectives and opinions collected, and the mailed 

questionnaire was selected because with this collected information about the prospects of graduate students of the 

career. 
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INTERPRETING INFORMATION  

After doing a piloting with the interview and the survey proposed at the beginning of the investigation were 

selected three kinds of instruments: questionnaire, mailed questionnaire and interview. The questionnaire and the 

interview were applied to students currently enrolled in the career with which some of their perceptions and 

opinions collected, and the mailed questionnaire was selected because with this collected information about the 

prospects of graduate students of the career. In the instruments applied were identified the perceptions, strengths 

and difficulties of students. In this same way it was so important to know what students do to strengthen the 

learning processes that have not been strengthened by the English program and the form how they make use of 

their autonomous learning ability to achieve the goals of career. 

After of collection information of experiences of students, to examine each phenomenon through different 

questions done in the data collection instruments, it was done the first analysis of information which make the first 

understanding of perspectives and opinions of students. It analysis offered many categories according students' 

opinion therefore, other analysis could offer fours principal categories: time to practice autonomous learning, 

resources given by the English program, immersion activities and linguistic skills, support given by teachers to 

students. Finally, each topic was analyzed under theory support of that particular topic. Below are these topics 

described. 

 

CATEGORY 1: TIME TO PRACTICE AUTONOMOUS LEARNING 

In the questionnaire and interview applied, students talk about different difficulties in their learning processes of 

English as foreign language, and they also propose some activities or strategies that English program should 

implement to help them improve their linguistics skills. In the same way they know the importance of autonomous 

learning to achieve the academic objectives in a career in distance education therefore, many of them explain the 

form as they organize their activities and schedule to practice linguistics skills, for example:  



Running head: Perspectives of students who belong at USTA Neiva, about their learning process in distance education       19 

 

listen to music, watch videos, reading some books, practice the language in different platforms, chatting with 

native persons, write the assignments of each subject, recording their voice to identify some mistakes in their 

pronunciation etc. you can observe this example: 

  

Image 1. Time to practice autonomous learning. Student 1. Questionnaire   

Student 1 in the questionnaire, explains in a very detailed way how has organized the schedule of study taking into 

account autonomous learning, student 1 make use of different strategies to improve linguistics skills as for 

example: books, chats, voice recordings, navigate in web pages, etc. 

On the other hand, this student makes evident in the answers given, the importance of autonomous learning 

because is highlighted that it is necessary to look for other resources different from those given by the program, an 

example of this is the following answer from student 1 in the questionnaire. 

 

Image 2. Time to practice autonomous learning. Student 1. Questionnaire  

This student has very clear that is be an autonomous learner, because according to (Betts and Knapp, 1981) the 

autonomous learner: “…one who solves problems or develops new ideas through a combination of divergent and 

convergent thinking and functions with minimal external guidance in selected areas of endeavor” (as cited in Fears, 
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2011 p.4) , for this reason in the answers of the student are evidenced some strategies different to strategies given 

by the English program; the students of distance education of Santo Tomas University are the protagonists of their 

own learning, who investigate, construct and they make proposals criticism from the contexts in which they 

interact.  

When different strategies are used in an autonomous learning in distance education, more linguistic skills can be 

strengthened, because the learner is exposed to many kind of pronunciations, vocabulary or grammatical rules. It 

allows achieve the objectives of English program in a better way. Here there are two examples of different 

strategies used by students. 

 

                          Image 3. Time to practice autonomous learning. Student 7. Questionnaire  

 

 

                Image 4. Time to practice autonomous learning. Student 6. Questionnaire  

(Holec,1981) states autonomous learning is “the learner’s ability to take charge of their learning” (as cite, Little, “ 

n,d” ) students English program have developed different abilities which have allowed them create strategies of 

study for improve and take charge of their learning. For example, in the previous answers are evidenced many 

strategies used for them for the autonomous learning, they use many resources which allow them practice each one 

of linguistics skills, the use of these resources show that students are aware of two aspects very important first, they 
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should keep in contact with the target language. Second they have felt the need of practice their linguistics skills 

with resources different to resources given by English program.  

Additionally, students state in some of their answers, it is necessary to improve linguistics skills practice them with 

a strategy very important like talking people from the other countries, here you can observe two answers about that.   

 

                 Image 5. Time to practice autonomous learning. Student 3. Questionnaire  

 

                  Image 6. Time to practice autonomous learning. Student 6. Questionnaire  

This strategy is essential to improve linguistics skills because with it, students keep in contact with other English 

levels, kinds of vocabulary and they also can achieve a speaking level more advanced. In the same way students 

can have support from a native person who help them correct their grammatical mistakes but, the most important 

thing is the skills you can acquire when listening to a native person 

Despite the fact students have used different strategies for their autonomous learning and they recognize the quality 

of resources given by English program, also, they say that they do not have enough time to take advantage of 

resources; students do not have time because many of them work in rural areas where there is not access to 

internet, and many of resources given by English program are online also, some students have full time jobs. You 

can observe three examples related with the point of view of students. 
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Image 7. Time to practice autonomous learning. Student 3. Questionnaire  

 

 

Image 8. Time to practice autonomous learning. Student 7. Survey   

 

        Image 9. Time to practice autonomous learning. Student 12. Survey 

  

Ekmekçi E. (2014) states, people prefer distance education for "the convenience, flexibility and adaptability of this 

mode of education to suit individual students' needs"(as is cited by Holmberg (1989, p 24). The students of Santo 

Tomas University are enrolled in this modality are those who are linked to work, and they have not the opportunity 

to access a conventional university. This is the case evidenced in the opinions given by students belonging to CAU 

Neiva, because some of them students have full time jobs and others work in rural areas, for this reason students in 

some occasions cannot organize their schedules for practice and use of resources, in occasions they cannot 

appropriate the type of education to which they belong, they development activities without either a progressive 

process where you can observe advances, it means that they do not take charge of their learning process in a 

properly way. 
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CATEGORY 2: RESOURCES GIVEN BY THE ENGLISH PROGRAM 

 

(Tomlinson,2011) states “materials can be anything which is deliberately used to increase the learner’s knowledge 

and/ or experience of the language” according to Tomlinson’s point of view, the English program has clear that the 

variety of material makes the student have different options to learn. Accordingly, students state the English 

program provide them of variety of physical and electronic material, this material have been one help to achieve 

the objectives of their career. With that material they have been able of strengthen their linguistic skills, for this 

reason many of them have made use of the material totally, for example student 1 in the survey says: 

 

Image 10. Resources given by the English program. Student 1. Survey  

Also this student express that the material is an important base that guarantees the knowledge of the career.  In fact, 

this student highlight interest by the didactic activities because with them, students could learn easily. In this same 

way (Tomlinson,2011) states “Different learners have different preferred learning styles”, according to opinion of 

students the physical material given by the English program is good because, it has different didactic activities, for 

example: videos, tests, grammar exercises etc. it means the English program have taken into account the learning 

styles of students for the learning of English language, this allows students to have a sense of achievement in their 

learning processes helping the learner to develop self-confidence when they make use of their autonomous learning 

as important aspect in the distance education; even though they highlight the material as an excellent material, on 

the other hand, students talk about they have short time to development all activities and take advantage of physical 

and online material. You can observe it, in the following two answers: 
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Image 11. Resources given by the English program. Student 3. survey  

 

Image 12. Resources given by the English program. Student 7. survey  

Students state they don’t have enough time to develop the material given by the English program, because many of 

these learners have a full time job and this would not allow them take advantage of material, nevertheless students 

should keep in mind the type education to which they belong (distance education) because in the distance 

education student have to know organize the schedule for achieve the objectives of program to which belong. 

When a learner keep in mind the importance of autonomous learning all the time, it will allow strengthen all 

linguistics skills significantly, in the following example is evident the importance given to use of material for the 

learning process of English language. 

 

 

 Image 13. Resources given by the English program. Student 9. survey  

(Cunnings worth, 1984) states the following: 
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Students particularly more sophisticated adults and teenagers need to feel that the materials from which they 

are learning have to be connected with the real world and at the same time they must be related positively to 

the aspects of their inner make up such as age, level of education, social attitudes, the intellectual ability and 

level of emotional maturity.  

Consequently, learners have identified in many of their answers important resources such as: platforms 

(Cambridge, the virtual room), books, tutorials, online files with theoretical information etc. students feel 

confidence with the material given because they love this material, it means that the material take in account their 

level of education, social attitudes and the intellectual ability, allowing them to have a sense of achievement when 

they make use of material and then, they increase their motivation to strengthen their learning processes, the next 

answers are good example of this aspect. 

 

        Image 14. Resources given by the English program. Student 8. Survey 

 

Image 15. Resources given by the English program. Student 8. Questionnaire  

 

Image 16. Resources given by the English program. Student 11. Questionnaire  
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For students is also very important, support given by teachers, even they feel that this support is as a resource more 

given by English program also, they think that it is a strength of English program of VUAD, learners think that it is 

important because their teachers have helped to achieve some of objectives of English program, here we can 

observe three examples about that: 

 

Image 17. Resources given by the English program. Student 6. Questionnaire   

 

Image 18. Resources given by the English program. Student 12. Questionnaire   

 

         Image 19. Resources given by the English program. Student 1. Questionnaire   

In these answers students see as a resource plus the support given by teachers and also highlight training of 

teachers belonging to English program of VUAD because teachers have been a guide in the learning process of 

English language, these support have been through of the tutorials and communication online. Although in some 

occasions the answer given by teachers were not timely, then the answers did not allow a proper guide in the 

learning process, because these occurred in an asynchronous communication. hence the synchronic communication 

is more useful in a distance education for the reason that it helps to students to strength their learning process is a 

communication in real time. Here there are some examples. 
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Image 20. Resources given by the English program. Student 7. survey  

 

Image 21. Resources given by the English program. Student 11. survey  

CATEGORY 3: IMMERSION ACTIVITIES AND LINGUISTIC SKILLS  

 When is asked to students talk about their experience using the English language, they think that their speaking 

skill is not as good as they expected in the beginning of career, they say it is responsibility of English program 

because it does not an enough support and interaction spaces of immersion to practice English language. Here you 

can find two of answers of students. 

 

Image 22. Immersion activities and linguistic skills. Student 2. Questionnaire  

 

Image23. Immersion activities and linguistic skills. Student 6. Questionnaire  



Running head: Perspectives of students who belong at USTA Neiva, about their learning process in distance education       28 

 

During the career students of English program of CAU Neiva have had different experiences of contact with target 

language, and this has allowed them to identify some difficulties related with their linguistic skills, specifically 

with their speaking skill, as a result of their experiences they believe that these difficulties with their speaking skill 

are due to English program have not given or implemented constant spaces of immersion in the target language. 

However, students did not remember that immersion activities are not constant because they are enrolling in a 

distance education, where the learners are who create strategies to improve and strengthen their learning process 

and also, in a bachelor in foreign language in distance education it takes more commitment from students for 

practice the target language because they do not have daily contact with their English teachers and partners to make 

use of language. The next are three examples about this issue:  

 

Image24. Immersion activities and linguistic skills. Student 12. Questionnaire  

 

Image 25. Immersion activities and linguistic skills. Student 7. Questionnaire  

 

Image 26. Immersion activities and linguistic skills. Student 11. Questionnaire  

(Clever, 2013) states “Immersion programs, in which students spend at least 50 percent of their time learning in a 

second language, work amazingly well in developing students’ fluency and skills”, students think that immersion 

activities are the best or the only one strategy for improve their linguistic skills, specifically their fluency in the use 



Running head: Perspectives of students who belong at USTA Neiva, about their learning process in distance education       29 

 

of language. For this reason, many of them are part of speaking project offers in the CAU Neiva one or twice in the 

month but, they believe that English program should more opportunities as speaking project to practice the target 

language, the following answer are example of this topic. 

 

           Image 27. Immersion activities and linguistic skills. Student 3. Survey  

  

Image 28. Immersion activities and linguistic skills. Student 8. survey  

 

Image 29. Immersion activities and linguistic skills. Student 11. Survey  

(Underhill, 2015).  states two of reasons why learning a new language requires immersion are, the first, you learn 

to let your fears go and the second You become acquainted with the way the language is spoken in "real life." 
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Students have felt satisfaction when they have taken part of speaking project, they express that with this type of 

activities help to them to improve their linguistic skills with each activity development, also It has helped them 

learn to lose their fear by making mistakes when they are using the target language, besides this activity is oriented 

with an English teacher, who evaluates continuously them perform when they express themselves with their 

partners. 

Despite of learners think that English program is the one that should give them all the strategies that guarantee to 

achieve a proper English level, specifically in their speaking skill. They also take into account the modality of 

education to which they belong, because it implies a compromise very important with their learning processes, for 

instance they know what are their weaknesses and strengths in relation to linguistic skills and for this reason, they 

strengthen them by carrying out different activities, such as: listen to music, watch videos, reading some books, 

practice the language in different platforms, chatting with native persons, write the assignments of each subject. 

Some of them identify in an important way the necessity of chat or speak face to face with native persons, 

considering that that contact with native person help to improve them their speaking skill. Because they can listen 

different pronunciation and vocabulary,  

 

 

 

Image 30. Immersion activities and linguistic skills. Student 2. survey  
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Image 31. Immersion activities and linguistic skills. Student 5. survey  

 

Image 32. Immersion activities and linguistic skills. Student 7. survey  

Another way in which students think that they can improve their linguistics skills is with the tutorials provided 

each weekend in the CAU. According to opinion of students, this resource is very important because is the only 

one space where they can share with their teachers face to face and guide their learning processes in a synchronized 

way but, students also identify some difficulties with that resource given by English program. They think, tutorials 

should be taken advantage implemented other strategies for improve linguistic skills, because students feel about 

that resource is oriented only to revision of assignments, the next answers are examples about it 
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Image 33. Immersion activities and linguistic skills. Student 2. Survey   

 

    Image 34. Immersion activities and linguistic skills. Student 3. Survey  

 

Image 35. Immersion activities and linguistic skills. Student 11. Survey   

In the opinions of students is analyzed a topic about the strategies used by the teachers for the development of 

tutorials, in the same way students recognized their responsibility in each one of these spaces for this reason, they 

believe, they do not make suggestions to their teachers in tutorials because, only they attend tutorials for be 

oriented in each assignment. They consider that in the tutorials could be implemented more activities oriented for 

improve each one of linguistics skills or talk about topic of real life, allowing practice the English language in a 

way more real. The following are some examples of this issue. 

 

      Image 36. Immersion activities and linguistic skills. Student 2. Survey   
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Image 37. Immersion activities and linguistic skills. Student 8. Survey   

CATEGORY 4:  SUPPORT GIVEN BY TEACHERS TO STUDENTS  

(Sampson, 2003) states “the response of tutors and "turn-around time" for comments and grading is cited again and 

again as being a critical component of student support, with students who receive timely feedback on assignments 

responding more positively to the course than those who have to wait for feedback”  this is a topic very important 

according to student's’ opinion, the feedback is one of base of learning any process in the distance education and 

they express the same difficult during career they state when they upload their assignments they wait for their 

feedback and grades for more than fifteen days in some cases they upload the new assignment and teachers have 

not yet given feedback from the previous. These are three examples that expose the opinions of students about this 

topic. 

 

Image 38. Support given by teachers to students. Student 3. Survey   
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Image 39. Support given by teachers to students. Student 8. Questionnaire   

 

 

 

 

Image 40. Support given by teachers to students. Student 11. Survey   

Students explain the importance of the support given by regional and national teachers but, they specify about 

constant support given by the regional teachers in their learning process, according to Holmberg (1985) cited by 

(Sampson, 2003), with regard to face-to-face sessions in distance education, found that "they are useful as 

opportunities to consult subject specialists … and to exchange views with tutors and fellow-students," and thus 

help to stimulate and motivate students' learning (p. 53). For students have been very important keep in contact 

each weekend with their regional teachers, they are who guide students for the proper development of their 

assignments, also students can share questions or talk about different topic though of social networks (WhatsApp, 

Skype, Facebook etc.) some examples of this aspect.   
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Image 41. Support given by teachers to students. Student 11. Survey   

 

Image 42. Support given by teachers to students. Student 4. Survey   

Gibbs & Simpson (2004-2005)” In online learning, where there is no face-to-face interaction, instructors are 

particularly challenged to convey their intentions accurately and provide appropriate feedback to help students 

achieve the targeted learning objectives”, according to opinion of students, they feel the necessity of have 

immediate accompaniment by the national teachers who are the ones who assessment different assignments,  

because in some occasions they need more support than just the feedback that is not given in a timely manner 

In the same way learners know of the necessity of take advantage of each tutorial, considering that they are studying 

in a program of distance education, for this reason many of them say they attend to each tutorial but, according to 

the information collection in this research, also students make a comparative between the time in each tutoring for 

the development of the four linguistics skills in English and the way as the tutorials are being guided.  Student think 

about of some changes in the development of tutorials because, according to their opinion these are not being used 

for the development of the four language skills, here there are some examples:   



Running head: Perspectives of students who belong at USTA Neiva, about their learning process in distance education       36 

 

 

             Image 43. Support given by teachers to students. Student 11. Survey   

 

            Image 44. Support given by teachers to students. Student 7. Survey   

According to the previous information students feel that they need strengthen their four linguistic skills, because in 

their academic and work in English performance. they think that they cannot express themselves adequately in any 

of the skills because students make mistakes when they write, reading, listening some conversation or when 

learners speak in the target language.  

On the other hand, they express that they do not have a proper in each one of their assignments but, they also do 

not make proposes to teachers and in this way identify strengths and difficulties of tutorials in relation with the 

development of four skills, they only express the need they have. Here you can observe the following example 

about it. 
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           Image 45. Support given by teachers to students. Student 2. Survey   

 

 

CONCLUSIONS  

 The collection and analysis of data carried out in this research allowed the understanding of perceptions 

about the learning process of English in distance education of students belonging to CAU Neiva. With this 

study academic and social characteristics, strengths and weaknesses of students were identified. First of all, 

it was plausible to talk about autonomous learning since it is an ability that all distance students need to 

achieve the objectives of their career. For this reason, students who belong to the B.A. in foreign languages 

practice it through different strategies or resources. They watch videos, read or complete exercises with the 

material given by the English program, use chats on the internet, voice recordings, browse web pages, 

complete exercises in different platforms included those given by the English program. 

 

 Students implemented different strategies to achieve the English level and objectives required in their 

career. In spite of all the activities or strategies developed, they expressed that their English level is not the 

required according to the level in which they are supposed to be. Consequently, they encountered 

difficulties that did not allow them to advance according to the objectives of the career. They stated they 

did not have enough time to practice English because they worked part or full time. Some of them worked 
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in rural areas where there is no internet service. They considered they needed immersion activities more 

frequently and national and regional teachers should give more support with linguistics skills.  

 

 

They practiced the English language in many ways, but these activities were not organized in a schedule. 

Apart from that, they did not have enough time to practice the target language. As a result, students showed 

low performance when communicating in English and the difficulties that they evidenced in their speaking 

skill are several.  

It is necessary to know how to work out drawbacks in language use, it means students should organize their 

academic schedule, strengthening skills in which they have more difficulty. In addition to this, students 

should be aware that the English program gives many resources that are helpful to achieve the objectives of 

the degree. However, these resources are only a scaffold because autonomous learning is the major element 

of a distance student. 

 

 The English program contributes to the learning process of students in many ways. It has provided 

important resources to students and they recognize the quality of them, specially the platforms and 

academic training of teachers. Despite of this, their learning process has been affected on the grounds that 

national teachers do not provide feedback of assignments on time. Learners completed tasks of next 

modules and they still did not know the results of the previous one or how their process was going. This 

situation affected the normal timetable and the learning process resulted highly affected according to the 

opinion of students interviewed. In this way, distance education din not work properly. Even, some students 

could flunk out college because of a communication failure. As a result, students were not able to improve 

their skills during the semester.  

 The characterization carried out with this study will allow the English program identify important aspects 

of learning process of students belonging to the local campus where The B.A. in foreign language is offered 

and with this, English program can continue fostering the academic process, focusing on the strengths and 
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weaknesses of students. Additionally, it is necessary to highlight one positive aspect of English program 

related to the learning styles since they have a variety of resources available to students. This allows 

learners to have a sense of achievement in their learning process and also develop self- confidence when 

they use autonomous learning. 

 

 The students surveyed had one common opinion about their speaking skill, they think their speaking skill is 

not as a good as they expected. Even, the students who fulfilled all academic requirements and passed all 

subjects of the curriculum think the same. One of the weaknesses of distance English program is the low 

communicative performance of students. Students have difficulties when they want to express themselves 

in English. These difficulties are related with grammar, listening comprehension and reading 

comprehension. In the same sense, it is essential that the English program continues promoting 

communicative conditions in which students can practice their linguistic skills in daily life. Specifically, in 

the case of Neiva Campus, students think and feel that immersion activities are very useful to strengthen 

linguistic skills. According to their experience when they attended "speaking immersion project" carried out 

in this campus some weekends, they think that with those activities they could lose their fear of 

communicating in the target language, practice speaking strategies and they could have more fluency when 

making use of the English language.   

   

 Tutorials are important resources given by the English program which are used by many of students each 

weekend. These meetings are the most wanted by the students during the week because these are 

synchronic meetings, face to face meetings where the tutorial session becomes an interaction between 

student and teacher. Students are aware of English level required by the English program. For that reason, 

they have another conception about this resource because tutorials should be oriented in another way, with 

the purpose of improving the linguistic skills according to the needs of each student and not with the 
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objective of revising or guiding assignments of each subject. Consequently, it is necessary regional teachers 

in each tutorial provide some suggestions which allow improving linguistic skills.  

 

Considering that students do not have face-to-face meeting with their regional and national teachers on 

weekdays, each tutorial is developed in a short time and are not entirely focused on the needs of students. In 

fact, few tutorials are programmed this semester for each subject and these tutorials are not enough for the 

development of linguistic skills. However, these academic meetings are useful for students in different ways 

such as revision or guidance in assignments, questions about topics of each subject. Even, they practice 

their speaking with their teachers and partners. However, two issues are observed in relation to the tutorials. 

First, students make suggestions to change of methodology of tutorials, but they do not make those 

demands on teachers, they just talk about weaknesses and they are not part of the solution. The second issue 

is related to the amount of tutorials; although students practice autonomous learning, tutorials are not 

enough taking into account that the B.A in Foreign Language is a career where students should be in 

contact with real contexts or immersion spaces to practice the target language.  

 

• Learners surveyed have difficulties in the performance with linguistic skills, such as: the coherence 

between ideas when a paragraph is organized, some mistakes of grammar in the organization of sentences, 

listening comprehension when they listen native pronunciation, reading comprehension and the 

comprehension of foreign people. According to students, they do not understand some phrases or words that 

are belonging to an English-speaking region. In agreement with students’ opinion their difficulties there are 

two aspects for analyze, one of them is that they spend short spaces of time in their autonomous learning 

and the time spent practicing English is not organized properly or in consonance with their difficulties, the 

second aspect is students do not have weekday a person with a level more advanced that the level of them, 

who can help them with the orientation or guide in their learning process in English. Obviously, students 
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have the support of national teacher through of mail but, this support is not enough in each one of linguistic 

skills also, this support is mediated by asynchronous communication. 

 

• The English program should closely be monitoring the processes of learning of students, which should 

guarantee the fulfillment of the objectives and English level required for students when they finish the 

career, with this monitoring surely students would be more satisfied with their performance in English, also 

English program should create strategies guarantor to strengthen students' communication skills and teach 

students suitable ways to create and organize their time and activities conforming to strengthen and 

weaknesses in the learning of English language.  

 

 The support given by national and regional teachers is meaningful for students, although this is not 

continuous they feel is a very good support, learners can keep in contact with some regional teachers 

through social networks such as: WhatsApp, Facebook, Gmail, Skype o Hotmail. With these interaction 

students feel, that they are not alone in their learning process. In spite of this recognition for the support 

given by teachers, students think would be necessary English program give more tutorials in each one of 

subjects because in The B.A. in foreign language in distance education is crucial the accompaniment of 

tutors. 

 

 

 

 

 



Running head: Perspectives of students who belong at USTA Neiva, about their learning process in distance education       42 

 

 

 

 

 

 

 

 

 

REFERENCES 

Bejarano. A (2004). Portafolio de aprendizaje Seminario Institucional I. Bogotá. D.C., Colombia: (Sic) Editorial 

Ltda. 

Betts & Knapp (1981) as cited in Fears. A (2011). The Autonomous Learner Model [slides] . 2011. recovered 

from:  https://www.slideserve.com/drago/the-autonomous-learner-model .  

Clever. S. (2013). Why Immersion May Be the Key to Foreign Language Learning. [Web log comments]. 

Retrieved from:  https://www.weareteachers.com/why-immersion-may-be-the-key-to-foreign-language-

learning/      

Council of Europe, Common European Framework of reference for language: Learning, Teaching assessment. 

Retrieved from:  https://www.coe.int/t/dg4/linguistic/source/framework_en.pdf  

Cunnings. A, (1984). The importance and effect of using aid materials in foreign language teaching. Recovered 

from: https://eric.ed.gov/?id=ED497456  

https://www.slideserve.com/drago/the-autonomous-learner-model
https://www.weareteachers.com/why-immersion-may-be-the-key-to-foreign-language-learning/
https://www.weareteachers.com/why-immersion-may-be-the-key-to-foreign-language-learning/
https://www.coe.int/t/dg4/linguistic/source/framework_en.pdf
https://eric.ed.gov/?id=ED497456


Running head: Perspectives of students who belong at USTA Neiva, about their learning process in distance education       43 

 

Ekmekçi E. (2014). as cited Holmberg (1989). Distance - education in foreign language teaching: evaluations 

from the perspectives of freshman students. Retrieved from:  

https://www.sciencedirect.com/science/article/pii/S1877042815005248  

Gibbs & Simpson (2004- 2005), cited by Lorna R. Kearns (Septiembre ,2012). Student Assessment in Online 

Learning: Challenges and Effective Practices, Vol 8. Retrieved from: 

http://jolt.merlot.org/vol8no3/kearns_0912.pdf  

Holmberg (1985). Cited by Sampson. N, (Septiembre, 2003). Meeting the needs of distance learners, Hong Kong 

University of Science and Technology, Vol 7 .Taken from: 

http://llt.msu.edu/vol7num3/pdf/sampson.pdf., Date: 10 Septiembre, 2017 

Holec, H., (1981), cited, Little, “n, d”. Learner autonomy: drawing together the threads of self-assessment, goal-

setting and reflection. retrieved from: 

http://archive.ecml.at/mtp2/Elp_tt/Results/DM_layout/00_10/06/06%20Supplementary%20text.pdf  

Kenny & Zhang (2010). Learning in an Online Distance Education Course: Experiences of Three International 

Students. Vol 11. Recovered from: http://www.irrodl.org/index.php/irrodl/rt/printerFriendly/775/1481  

Krashen. S. (2013) Second language acquisition theory, applications, and some conjectures retrieved from: 

http://www.sdkrashen.com/content/articles/krashen_sla.pdf . date: enero 5, 2017 

Medina. T (2011). Diseño narrativo [slides]  recovered from: http://es.slideshare.net/tatis9/diseo-narrativo , date: 

5 / mayo, 2017. Date: 10 Septiembre, 2017  

Rodríguez, Gil & García, (1999) p.92. Metodología de la investigación cualitativa. (Málaga. España) date: 

Enero 5, 2017 

Sahin, I., & Shelley, M. (2008). Considering Students’ Perceptions: The Distance Education Student Satisfaction 

Model. Educational Technology & Society, 11(3), 216–223. Taken from: 

https://www.sciencedirect.com/science/article/pii/S1877042815005248
http://jolt.merlot.org/vol8no3/kearns_0912.pdf
http://llt.msu.edu/vol7num3/pdf/sampson.pdf
http://archive.ecml.at/mtp2/Elp_tt/Results/DM_layout/00_10/06/06%20Supplementary%20text.pdf
http://www.irrodl.org/index.php/irrodl/rt/printerFriendly/775/1481
http://www.sdkrashen.com/content/articles/krashen_sla.pdf
http://es.slideshare.net/tatis9/diseo-narrativo


Running head: Perspectives of students who belong at USTA Neiva, about their learning process in distance education       44 

 

http://lib.dr.iastate.edu/cgi/viewcontent.cgi?article=1006&context=pols_pubs, date: 20 Noviembre,  

2017 

Sampson. N, (2003). Meeting the needs of distance learners, Hong Kong University of Science and Technology. 

Vol 7 .Taken from: http://llt.msu.edu/vol7num3/pdf/sampson.pdf. , 24 Diciembre, 2017  

Underhill. A, (2015, mayo 11). 4 Reasons Why Learning a New Language Requires Immersion. Recovered from: 

https://www.huffingtonpost.com/allison-underhill/why-learning-a-foreign-language-requires-

complete_b_6844590.html , date: 21Noviembre,  2017 

Tomlinson. B, (2011). Materials Development in Language Teaching. Available from: 

https://books.google.es/books?hl=es&lr=&id=TmhyTQji2UEC&oi=fnd&pg=PR1&dq=+material+used

+for+learning+English+&ots=EJcpR4mD_3&sig=HlHnqwosQH7FqXwh0gtWn5Ur60o#v=onepage&q

=material%20used%20for%20learning%20English&f=false  , date: 20 Noviembre,  2017 

 

 

 

 

 

 

 

 

 

http://lib.dr.iastate.edu/cgi/viewcontent.cgi?article=1006&context=pols_pubs
http://llt.msu.edu/vol7num3/pdf/sampson.pdf
https://www.huffingtonpost.com/allison-underhill/why-learning-a-foreign-language-requires-complete_b_6844590.html
https://www.huffingtonpost.com/allison-underhill/why-learning-a-foreign-language-requires-complete_b_6844590.html
https://books.google.es/books?hl=es&lr=&id=TmhyTQji2UEC&oi=fnd&pg=PR1&dq=+material+used+for+learning+English+&ots=EJcpR4mD_3&sig=HlHnqwosQH7FqXwh0gtWn5Ur60o#v=onepage&q=material%20used%20for%20learning%20English&f=false
https://books.google.es/books?hl=es&lr=&id=TmhyTQji2UEC&oi=fnd&pg=PR1&dq=+material+used+for+learning+English+&ots=EJcpR4mD_3&sig=HlHnqwosQH7FqXwh0gtWn5Ur60o#v=onepage&q=material%20used%20for%20learning%20English&f=false
https://books.google.es/books?hl=es&lr=&id=TmhyTQji2UEC&oi=fnd&pg=PR1&dq=+material+used+for+learning+English+&ots=EJcpR4mD_3&sig=HlHnqwosQH7FqXwh0gtWn5Ur60o#v=onepage&q=material%20used%20for%20learning%20English&f=false


Running head: Perspectives of students who belong at USTA Neiva, about their learning process in distance education       45 

 

 

 

 

 

 

 

 

 

ANNEXES  

Annex 1  

Questionnaire 

According to your experience as student belonging to the B.A in Foreign Languages at Universidad Santo 

Tomas CAU Neiva, answer the following questions:  

1. ¿Cuál ha sido su experiencia como estudiante de la licenciatura en lengua extranjera inglés de la VUAD? 

_________________________________________________________________________________________ 

2. ¿Qué recursos ha recibido del programa para desarrollar y practicar sus habilidades en inglés? 

_________________________________________________________________________________________ 

3. ¿Cuál ha sido su experiencia al desempeñarse usando el idioma inglés? 

_________________________________________________________________________________________ 
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4. ¿Cuáles son las fortalezas y debilidades que considera tiene el programa de lengua extranjera inglés a 

distancia de la VUAD? 

_________________________________________________________________________________________ 

5. ¿Cuál considera usted que es su desempeño en las cuatro habilidades lingüísticas en inglés? (hablar, 

escuchar, escribir y leer) 

_________________________________________________________________________________________ 

6. ¿Cómo distribuye el tiempo que dedica al desarrollo de las cuatro habilidades lingüísticas en inglés? 

_________________________________________________________________________________________ 

7. ¿Qué actividades realiza para el desarrollo todas las cuatro habilidades en el idioma inglés?  (ejercicios 

gramaticales, lee diferentes escritos, comparte conversaciones con personas que hablan inglés etc.)   

_________________________________________________________________________________________ 

Annex 2 
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Annex 3 
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Annex 4 
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INTERVIEW 

Pregunta principal: 

¿De qué forma cree usted que lo que le ofrece el programa de inglés a distancia de la VUAD le orienta por el 

desarrollo de habilidades en inglés? 

Preguntas secundarias: 

 ¿Qué utilidad le da al material físico o electrónico dado por la VUAD?  

 ¿Cómo ha complementado las oportunidades que ofrece el programa para el desarrollo de las cuatro habilidades? 

 ¿Asiste con regularidad a las asesorías programadas en el CAU? ¿Cómo ha aprovechado estas asesorías para el 

desarrollo de las cuatro habilidades? 

Pregunta principal: 

¿De qué manera ha recibido acompañamiento de los docentes del programa en sus procesos de aprendizaje del idioma 

inglés?  

Preguntas secundarias: 

 ¿A qué hacen referencia las propuestas o ideas que usted le propone a los docentes en cada una de las tutorías 

brindadas en el CAU y con los docentes nacionales? 

 ¿A través de qué medios usted se ha comunicado con los docentes para que le brinden un adecuado acompañamiento 

en sus procesos de aprendizaje? 

Pregunta principal: 

 ¿Ha hecho uso de la actividad extracurricular “immersion – speaking” ¿Cuál es su opinión de esta actividad?  

 Preguntas secundarias: 
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-De acuerdo a su opinión ¿Cuáles son las fortalezas de esta actividad? 

-¿Qué sugerencias daría para fortalecer esta actividad extracurricular? 

-Esta actividad extracurricular ¿Cómo ha fortalecido su habilidad del habla? 

Pregunta principal: 

¿Cómo ha fortalecido las cuatro habilidades lingüísticas del inglés?  

Preguntas secundarias: 

¿Qué considera que le hace falta en la habilidad de escucha?  

¿Qué considera que le hace falta en la habilidad de la escritura?  

¿Qué considera que le hace falta en la habilidad del habla?  

¿Qué considera que le hace falta en la habilidad de la lectura? 

 

 

 

 

 

 

Annex 5 

MAILED QUESTIONNAIRE -GRADUATE STUDENTS – CAU NEIVA 
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According to your experience as student belonging to the B.A in Foreign Languages at Universidad Santo 

Tomas CAU Neiva, answer the following questions:  

1. ¿Cuál fue su experiencia como estudiante del inglés de la VUAD? 

_________________________________________________________________________________________ 

 

2. ¿Cuál es su experiencia al usar el idioma ingles en su vida profesional? 

_________________________________________________________________________________________ 

3. ¿Qué recursos recibió del programa para desarrollar y practicar las habilidades en inglés? 

4. Basado en su nueva experiencia profesional que aconseja usted a la licenciatura para la formación de 

nuevos licenciados?  

_________________________________________________________________________________________ 

5. ¿Qué hace usted para mantener su nivel lingüístico en las cuatro habilidades ahora que no está en la 

licenciatura?  

_________________________________________________________________________________________ 

6. ¿Cuál considera usted que es su desempeño en las cuatro habilidades lingüísticas en inglés? (hablar, 

escuchar, escribir y leer) 

_________________________________________________________________________________________ 

7. ¿Cuáles fueron las fortalezas y debilidades que considera tuvo el programa de lengua extranjera inglés 

a distancia de la VUAD? 

_________________________________________________________________________________________ 

8. ¿Cómo distribuye el tiempo que dedica al desarrollo de las cuatro habilidades lingüísticas en inglés? 

_________________________________________________________________________________________ 

 

 

Annex 6 
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Consent form  
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